Adam C. Kooyer

7120 Olympia St.

Golden Valley, MN 55427

adam@adamkooyer.com
OBJECTIVE
To obtain a Senior Systems Administrator position, drawing on 10 years of industry experience in communications, networking, system administration, troubleshooting and technical training. 
EXPERIENCE
Pearson VUE/NCS Pearson
Test Lab Systems Administrator/Configuration Management - March 2003 to Present
Responsible for three test environments used in staging CBTs to our clients. Administration is handled via remote to Iowa City where all of our servers reside. 40+ Windows 2000/2003 servers running a variety of applications including SQL, custom built services, IIS, Reporting Software and other 3rd party applications. Maintain security, patches on multiple OS. Responsible Test Lab. Maintain images (13 Languages, multiple OS), security, backups, servers, workstations and general networking needs and their documentation. Order equipment and make recommendations to the business on hardware. Support QA staff in installing and configuring test systems to emulate client sites. Heavily involved with Tomcat implementation, deployment of Java apps and Corba application support.
· Deployment of Corba applications including Visibroker and Business Objects

· Installation and configuration of Tomcat in a Windows Environment.

· Deployment of Java apps, WAR files, etc.

· Windows 2000/2003 Server Administration
· Systems Admin for Linux (RedHat 7.5)Credit Card Servers and SunOS (8) Gatekeeper servers in Test
THRIVENT FINANCIAL FOR LUTHERANS/LUTHERAN BROTHERHOOD 
Server Support / Investments IT Support - June 2000 to March 2003 
Server Support Administrator to over 1800 employees. Team responsible for over 350 Windows 2000, NT and Linux(1) application and file servers. Storage Area Network, Novell to NT migration, Active Directory Implementation, Citrix, Microsoft Terminal Server and login scripts. Provided third-level support in the Investment division. Maintained and managed a variety of application servers and the File Server. In addition to Intel responsibilities, provided 3rd level support in both PC and Macintosh issues. Part of Linux research project. Additional supported hardware and software includes: Windows OS, IBM Hardware / EMC Storage, Managing and Maintaining AD, Citrix, Linux - Red Hat 7.0 (User Mapper server for Celerra), EMC SAN/NAS Administration Utilities, Hyena, Server Manager, User Manager, and Win2K Management Tools. Administration of LUN Mapping, Fiber card deployment and storage area networks.
RHI CONSULTING 
Consultant - June 2000 to June 2000 
Network administrator to Fringe Benefits Design in Bloomington, MN. Duties included designing their new network, Novell to NT migration, email and IIS Support. Evaluated and inventoried old hardware. Ordered new Dell servers and desktops. Novell to NT migration completed within projected time frame. 
PENN VENTILATION INC / BARRY BLOWER 
NT Enterprise / LAN Administrator - June 6th, 1998 to January 2000 
Purchased new hardware, software, and technology. Developed and maintained backups. Educational resource for IT staff at all sites. Set up server and backup systems at California site. Designed network strategy. Implemented Remote Access Services. Implemented fiber in Manufacturing plant. Set standards for client/workstation, networking, and software needs. Occasionally outsourced help from Tek Systems and eventually involved with hiring a secondary systems administrator. 
SHELDAHL 
NT Domain Administrator - IT Support Operationsand
Webmaster for the IT Support Center, October 1997 to June 1998
Created users, shares, and permissions. Monitored and maintained over 25 network servers (Mostly NT). Resolved hardware and software problems for more than 1200 users. Full rights to the entire NT domain. PC problems handled remotely via SMS. Exchange Admin and Webmaster for IT Support Center. Raw HTML programming and Front Page97. Supported: Variety of apps through SMS. 
ALTERNATIVE RESOURCES CORPORATION (ARC) 
Consultant / PC Network Specialist for 3M & Allina Health Systems, 1996 to 1997
Desk-side and phone support, troubleshooting hardware, software and network connectivity issues in NetWare 3.12. Platforms including DOS/Windows 3.x, Windows95, Windows NT 4, NetWare 4.X. Hardware platforms include: IBM, Compaq, HP, and Dell. Worked at Allina Health System with full rights servicing over 1100 users. Worked at 3M consulting as deskside support for all platforms including Intel and Macintosh. 
DECISION ONE / BELL ATLANTIC BUSINESS SYSTEMS
Technical Service Engineer, 1995 to 1996
Provided phone support in hardware, software and internet connectivity issues. Platforms including DOS/Windows 3.x, Windows95, Windows NT. Hardware platforms include: Acer, Hewlett Packard and more. Worked with Acer Corp., Netscape Corp., and Compaq. Training in HTML, Netscape, DOS/WIN, and Windows95. 
SKILLS 
· Strong process management and documentation skills in a multi-tiered distributed environment
· Proficient in MS Project and other Versioning apps.

· Extensive knowledge of server and desktop hardware and software. 

· Linux, Sun OS, FreeBSD and other UNIX based OS Administration. 
· Windows 2000 Server/Advanced Server, NT4 Server/Workstation, Microsoft Exchange Administration 
· Windows 9X, DOS, Windows 3.x, Mac and Novell NetWare
· Thorough knowledge of HTML. 

· Thorough knowledge of Security in NT, Active Directory and Unix 

· Understanding of DNS and Apache, Tomcat, Jrun and other web related applications and functions. 
· MySql administration and client configuration
EDUCATION & TRAINING

Microsoft Curriculums: 
· Deploying Windows XP 

· Administering Active Directory with Windows 2000 

· Windows NT Server 4.0 (Core and Admin) 

· Windows NT Workstation (Core) 

· Integrating TCP/IP in NT 4 

· SMS 2.0 (Core and Administration) 
Lakeville Senior High
Graduated 1991
Worked with Macintosh OS, studied electronics and typing in addition to the standard curriculum. Active in theatre throughout high school. 
Normandale Community College 
Attended general courses from 1991-1993 
CERTIFICATION(S) 
· Microsoft Windows NT Server 4.0 (Core and Admin) MCP ID# 926690 
